
WebFones Conference Bridge 
 
WebFones PBX provides a conference bridge for teleconferencing. Among the features that it offers are: 
 

• Caller count announcement when joining a conference 
• Volume control for both the conference and the participant 
• Conference mute/unmute 

 
Volume Menu 
 
The volume menu can be activated while a conference is in progress by pressing the * key.  The participant 
can then choose one of the following options from the volume menu: 
 

1 - mute/unmute 
4 - Decrease volume of conference with each 4 you press - end with 8 
6 - Increase volume of conference with each 6 you press - end with 8 
7 - Decrease your volume - end with 8 
9 - Increase your volume - end with 8 
8 – exit 
 

Notes about Music on Hold 
 
While the music on hold feature is automatically disabled for local extensions participating in a conference, 
it is still possible for an external caller to disrupt a conference by placing the conference on hold without 
first muting the conference. 
 
Participants can mute themselves by pressing “*1”.  This will keep music on hold from playing. 
 
Exiting a conference 
 
You can exit a conference either by pressing “#” or by hanging up.  We offer “#” as an option to make it 
easier to hang up on the conference in order to answer an incoming call.  
 


